Thank you for
sharing your
information with us.
We are using TOP 5
to help us improve the
personalised care of
the client.

Who is a carer?
A ‘carer’ is a family member, a friend or a
neighbour who provides support to another
person who is frail, aged, disabled or
chronically ill.

Carer TOP 5
information

For more information contact:
Local Facility/District Contact Details

They do this in a regular, sustained manner
without payment apart from a pension or
carers benefit.
Carers can be of any age from diverse
cultural and linguistic backgrounds.

Facility Logo

A primary carer is the person who takes
most responsibility for providing care for the
person requiring support.

What does a carer do?
Some carers assist with activities of daily
living such as feeding, bathing, dressing,
toileting, or administering medication.
Carers may also help with social support,
transport, medical appointments, decision
making and emotional support.
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TOP 5 helps to
personalise care for
clients with memory and
thinking problems

What is TOP 5?

What will happen?

Identifying TOP 5 strategies

TOP 5 is a tool to enable staff to work
with carers to tap into their knowledge
and expertise of the person who has
become the client.

A member of staff from the service will
speak with you when you and the client are
referred to the service. The client will have
been identified as having memory or
thinking problems.

The following questions are about the
person that you care for and will assist us
in personalising the care.

The primary carer’s knowledge of the
client, especially in relation to
communication and behaviour, can be the
key to assist staff when managing the
care of the client, understanding their
needs and providing reassurance in an
unfamiliar environment.

The staff person will talk with you about
TOP 5 and explain how it can help with
care. They will ask you about the five most
important things staff should know to
communicate and reassure the client.

Are there things/situations that may
cause distress? e.g. colours, topics,
the gender of staff.
If unsettled, are there words or actions
that will help settle and calm? e.g.
listening to music, relocation, reading
and lighting.
Are there any repetitive questions or
reoccurring issues that may need
specific answers? What is the
preferred answer?

TOP 5 promotes talking with the carer at
the start of an admission and can benefit
the client, carer and staff.

Is there somebody that might be called
out for? This could be a person or pet.

This information (also called strategies)
will be included in the client’s notes to
allow all staff involved in care to access
this information to support care.
Carers say:
“Staff should know if my wife starts to
mumble and talk to herself she is
becoming anxious – a calm reassurance
from staff like ‘It’s okay Beryl, you are safe.
We are looking after you.’ is all she needs.”
Rex – carer for wife

Staff said:
“Bob used to get agitated every
morning at 4.30am. A friend came to
visit and said Bob used to manage a
lorry yard. The Lorries needed to be out
by 4.30am. Just say Bob the Lorries are
all gone and he will settle!”
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Are there signs that indicate a need or
a want? e.g. fidgeting to indicate a need
to go to the toilet.

Carers say:
“It is important that staff tell Dad that his
meal has arrived and they hope he
enjoys it – if they just leave the tray he
will not recognise it as his.”
Brad – carer for father

