
Perform hand 
hygiene on entry

Perform hand hygiene on 
ward entry, exit and after 
touching patient surrounds

Perform hand hygiene on 
ward entry, exit and after 
touching patient surrounds

Standard cleaning
and sanitising will
destroy any germs

Order meals (paper-based 
and tablet) at bedside

Order meals (paper-based 
and tablet) at bedside

The dishwasher 
will destroy 
any germs

Deliver meals and collect 
meals/mid-meals at 
bedside

Deliver meals and collect 
meals/mid-meals at 
bedside

Single-use wares and foam
trays are not required

Single-use wares and foam
trays are not required

Where patient has a combined contact AND
droplet precautions, follow droplet precautions

Where patient has a combined contact, droplet AND
airborne precautions, follow airborne precautions

INFECTION CONTROL FOR FOOD SERVICE

Wear gloves 
and an apron

Wear gloves for tray
collection

Wear gloves for tray 
collection. For each contact 
precaution bed: doff gloves,
perform hand hygiene and
don new gloves

CONTACT 
PRECAUTIONS

DROPLET 
PRECAUTIONS

AIRBORNE 
PRECAUTIONS

KITCHEN WARD

Change any PPE immediately if soiled or wet/damp.

Any worker on a documented Risk Management Plan for COVID-19 or non-
infectious symptom management is required to wear a mask at all times.

Do not enter the patient zone 
or approach the bedside. 
Perform hand hygiene on ward
entry, exit. 

Do not enter the patient zone or 
approach the bedside. Perform 
hand hygiene on ward entry, exit. 

Do not enter the patient zone 
or approach the bedside. Take
orders via phone/ non-contact
method

Do not enter the patient zone or 
approach the bedside. Take
orders via phone/ non-contact
method

Do not enter the patient zone or 
approach the bedside. Deliver
meals/mid-meals and collect
tray/trolley from designated area

Do not enter the patient zone or 
approach the bedside. Deliver
meals/mid-meals and collect
tray/trolley from designated area

Single-use wares and foam
trays are not required

Single-use wares and foam
trays are not required

Wearglovesto collect trolley and 
pick up food tray from designated 
area. After collection doff gloves 
and perform hand hygiene

Wearglovesto collect trolley and 
pick up food tray from designated 
area. After collection doff gloves 
and perform hand hygiene.
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